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NEW QUESTION: 1
サービス管理のどの側面が、サービスを提供するために必要なワークフローと制御を考慮していますか？
A. バリューストリームとプロセス
B. 組織と人々
C. 情報とテクノロジー
D. パートナーとサプライヤー
Answer: A


NEW QUESTION: 2
Which option is a recommended activity that is important for outcome selling?
A. Ask questions until you have filled out the required tool checklist.
B. Have strategic value-based discussions with management.
C. Use a checklist to cover all renewal needs.
D. Identify which services are associated with a Cisco product.
Answer: B


NEW QUESTION: 3
A new application is installed which adds three new services to a customer's PC. The customer asks for help, because the new application will not start. A technician investigates and finds that one of the services has failed to start. They attempt to manually start the service but it fails. Where should the technician look NEXT for more information? (Select TWO).
A. Task Manager
B. System registry
C. %SystemDir%\System32\Drivers
D. Log files for the new application
E. Event Viewer
Answer: D,E


NEW QUESTION: 4
Which three are true regarding purchase order-matched invoices? (Choose three.)
A. You set tolerances to specify the range of variance you will allow if the amounts or quantities on the invoice are greater than the amounts or quantities on the purchase order or receipt.
B. You can set up controls in your system to require you to purchase order-match each invoice.
C. You can set an option on a purchase order shipment that controls whether invoices must match that shipment directly or through a receipt.
D. You can set up controls in your system to require you to invoice-match credit /debit memos that have been matched to a purchase order.
E. You set tolerances to specify the range of variance you will allow if the amounts or quantities on the invoice are less than the amounts or quantities on the purchase order or receipt.
Answer: A,B,C
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