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NEW QUESTION: 1
You need to recommend a solution to audit the issue of User1.

Which command should you recommend? (To answer, select the
appropriate options in the answer area.)
Hot Area:
Answer:
Explanation:

NEW QUESTION: 2
When a call center is administered for Intelligent Customer
Routing (ICR), what is the purpose of the Primary ACD
Identifier field?
A. The field is available for future use and is not currently
used.
B. The field sets the priority for routing to an ACD.
C. The field is used to identify the link between the Session
Manager and the Communication Manager.
D. The field is a unique logical identifier of an ACD for which
ICR receives the skill and agent data feeds from CMS
rt_soc)cet.
Answer: B

NEW QUESTION: 3
Which description of a VNTag is true?
A. The VNTag is used to identify the service level that is
granted to a frame.
B. A VNTag requires a Cisco Nexus 1000v Series Switch.
C. A VNTag is based on the destination MAC address and the
80210 field.
D. A VNTag is inserted between the source MAC address and the
80210 field.
Answer: D
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