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NEW QUESTION: 1
Universal containers wants to dispatch emergency work identified throughout the day that needs to completed before lower-priority work.
What should the consultant recommend to meet this requirement?
A. Apply the reshuffle action within the Gantt.
B. Define a global optimization job to run hourly.
C. Create a custom Gantt action to call an apex class to reschedule appointments.
D. Write a batch apex class to unscheduled low priority work orders.
Answer: A


NEW QUESTION: 2
You are hired to design a solution that will improve network availability for users on a campus network with routed access. If the budget limits you to three components, which three components would you recommend in your design proposal? (Choose three.)
A. standby route processors for SSO in the access routers
B. standby route processors for SSO in the core routers
C. redundant power supplies in the access routers
D. standby route processors for SSO in the distribution routers
E. replace copper links between devices with fiber links
Answer: A,C,E


NEW QUESTION: 3
Which Cisco Unified Contact Center Express data store contains CSQ information?
A. script data store
B. historical data store
C. repository data store
D. agent data store
E. configuration data store
Answer: E
Explanation:
The Database component is required for any Unified CCX deployment and manages access to the database. The Unified CCX Database contains four data stores. They are as follows:
Configuration data store
Repository data store
Agent data store
Historical data store The configuration data store contains Unified CCX configuration information such as resources (agents), skills, resource groups, teams, and CSQ information. The repository data store contains user prompts, grammars, and documents. The agent data store contains agent logs, statistics, and pointers to the recording files. The historical data store contains Contact Call Detail Records (CCDRs).
Reference: http://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/crs/expr ess_9_02/design/guide/UCCX_BK_C39FDB35_00_cisco-unified-contact-centerexpress/UCCX_BK_C39FDB35_00_cisco-unified-contact-centerexpress_chapter_010.html
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