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NEW QUESTION: 1
Business users have requested that the Salesforce Administrator allow agents to view a list of cases in the console while agents work through their cases. This will allow agents to identify urgent cases that need to be worked on. How should this be accomplished?
A. Recommend opening the case list view in a separate browser tab and use the window alongside the case view
B. Enable the list to be pinned in the console. This allows users to view the list alongside the case view in the console
C. Configure the Case list under custom console components so users can view the list view along with the case view
D. Build a custom Visual force page with the list view and assign it to the console sidebar
Answer: B


NEW QUESTION: 2
A BPM analyst is helping to identify and select the appropriate solution for process improvement in a large BPM project.
What are the business levers the BPM analyst should focus on?
A. Policy, technology, Organization and People
B. Policy, Data, Organization and People
C. Process, Data, organization and People
D. Process, Technology, Organization and People
Answer: D


NEW QUESTION: 3
Although APM can interoperate with LTM, it is unable to use iRules for advanced processing.
A. false
B. True
Answer: A


NEW QUESTION: 4
A Dynamics 365 administrator deploys Dynamics 365 for Marketing.
Which two components are available then using the Marketing component of Dynamics 365? Each correct answer presents a complete solution.
NOTE: Each correct selection is worth one point.
A. Customer Service Hub
B. Surveys
C. Voice of the Customer
D. Sales Hub
Answer: B,C
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