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NEW QUESTION: 1
What are the key contents of an IT Service Management system?
A. A documented organizational and operational structure
B. A software system for the ticket system
C. Systematic processes for ticket recording and follow-up only
D. A software system to monitor the key performance indicators
(KPIs)
Answer: A

NEW QUESTION: 2
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Answer: D

NEW QUESTION: 3
Steven connected his iPhone to a public computer that had been

infected by Clark, an attacker. After establishing the
connection with the public computer, Steven enabled iTunes
WI-FI sync on the computer so that the device could continue
communication with that computer even after being physically
disconnected.
Now, Clark gains access to Steven's iPhone through the infected
computer and is able to monitor and read all of Steven's
activity on the iPhone, even after the device is out of the
communication zone.
Which of the following attacks is performed by Clark in above
scenario?
A. IOS trustjacking
B. lOS Jailbreaking
C. Man-in-the-disk attack
D. Exploiting SS7 vulnerability
Answer: A
Explanation:
Explanation
An iPhone client's most noticeably terrible bad dream is to
have somebody oversee his/her gadget, including the capacity to
record and control all action without waiting be in a similar
room. In this blog entry, we present another weakness called
"Trustjacking", which permits an aggressor to do precisely
that.
This weakness misuses an iOS highlight called iTunes Wi-Fi
sync, which permits a client to deal with their iOS gadget
without genuinely interfacing it to their PC. A solitary tap by
the iOS gadget proprietor when the two are associated with a
similar organization permits an assailant to oversee the
gadget. Furthermore, we will stroll through past related
weaknesses and show the progressions that iPhone has made to
alleviate them, and why these are adequately not to forestall
comparative assaults.
After interfacing an iOS gadget to another PC, the clients are
being found out if they trust the associated PC or not.
Deciding to believe the PC permits it to speak with the iOS
gadget by means of the standard iTunes APIs.
This permits the PC to get to the photographs on the gadget,
perform reinforcement, introduce applications and considerably
more, without requiring another affirmation from the client and
with no recognizable sign.
Besides, this permits enacting the "iTunes Wi-Fi sync"
highlight, which makes it conceivable to proceed with this sort
of correspondence with the gadget even after it has been
detached from the PC, as long as the PC and the iOS gadget are
associated with a similar organization. It is intriguing to
take note of that empowering
"iTunes Wi-Fi sync" doesn't need the casualty's endorsement and
can be directed simply from the PC side.
Getting a live stream of the gadget's screen should be possible
effectively by consistently requesting screen captures and
showing or recording them distantly.
It is imperative to take note of that other than the underlying

single purpose of disappointment, approving the vindictive PC,
there is no other component that forestalls this proceeded with
access. Likewise, there isn't anything that informs the clients
that by approving the PC they permit admittance to their gadget
even in the wake of detaching the USB link.

NEW QUESTION: 4
You create a PivotTable and a Pivot Chart as shown in the
following exhibit.
You need to decrease the number of columns in the PivotChart to
six.
What should you do?
A. Right-click the PivotTable, click Group, and then change By
from 10 to 20.
B. Change the chart type to Histogram.
C. Right-click the PivotChart, click Select Data, and then
remove five of the bins from the Horizontal (Category) Axis
Labels.
D. Right-click the PivotChart, click Format Axis, and then
change Interval between marks to 2.
Answer: A
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